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April 13, 2005
TO WHOM IT MAY CONCERN:

It is my pleasure to recommend Phil Jaderborg. He installed our
first office computer network in November 2000 and supported
continuously since then, including several upgrades and an
office relocation.

We are a 15 person CPA firm and so we don’t maintain our own in-
house technology expert. Phil filled that role for us,
supporting not only the network, but also our remote access and
wireless capabilities.

Phil was very responsive and proactive. He would usually return
urgent calls within an hour.

He would make appropriate suggestions to add to our capabilities
and make us more efficient. He was sensitive to our time
deadlines and worked around our time needs (i.e. evenings,
weekends and holidays). We would be a smaller firm today
without Phil’s suggestions.

The networks that Phil installed have never had downtime that
got in the way of our ability to serve our clients.
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