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Dear Phil:

I would like to take this opportunity to thank you for all of your hard work
on our various and numerous computer issues. Our network was suffering from
age-related issues and we were dreading having to deal with all of the hassle and
general misery normally associated with its replacement.

However, you were able to get us up and running with a new server with a
minimum of stress. Your flexibility and willingness to accommodate our schedule
allowed us to continue to provide services to our clients with little or no
disruption. Since our initial contact with you in the replacement of our server, you
have continued to be prompt, responsive and very helpful in providing answers to
questions and advice.

We are certainly more efficient and secure with your help, and look forward
to continuing to work with you.

Sincerely,

( )

Jgan Cornelius
KlL gal Assistant/Business Manager
nes & Green, LLP



